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Patient Experience in a Cold Climate 
Putting patients first at a time of recession 

 

Date: Monday 5th March 

Time: 5-7pm 

At: EP Abraham Lecture Theatre, Green Templeton College 

Chair: Joanna Foster, CBE 

Associate Fellow of the Said Business School, Director of the NHS Chairs’ Forum 

 
The importance of delivering high quality care and improved patient experience is recognized by 

healthcare systems around the world. But how can they meet this challenge at a time of major cuts 
in public spending? This seminar will look at national and international practice. 

 

 

Speakers: 
 

Bruce Laurie (Chairman) and Nerissa Vaughan (Chief Executive) 
Great Western Hospitals NHS Foundation Trust, Swindon 

Experiences from a local hospital 
 

Dr Karen Luxford 
Director of Patient Based Care, Clinical Excellence Commission 

New South Wales, Australia.   

Rising to the Global Challenge: Patient experience, Leadership and Moving Beyond the 
Rhetoric 

 
Questions and discussion 

 
The seminar is free. To help us with numbers, if you would like to book a place, please contact 
Wendy Greenberg wendy.greenberg@gtc.ox.ac.uk 
 
 

This is part of a series of events organised jointly by the Health Experiences Institute and the Management 
in Medicine programme at Green Templeton, with generous funding support from the Templeton Education 

and Charity Trust 
 
 

Joanna’s draft (No. 1)   

 

PUTTING PATIENTS FIRST 

- with drastically tightening health service budgets is this a viable vision? 
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